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Overview

POP (Post Office Protocol) accounts are the basis for a significant number of small
business and individual e-mail accounts. Many people have multiple accounts used for
different purposes (work, second jobs, friends, family) or from different locations (on the
road, the office or at home). Having multiple accounts may be nice, or even necessary,
but they can be difficult to manage. Making sure that mail has been downloaded, keeping
track of important correspondence, and easily organizing and storing e-mail from multiple

POP accounts can be overwhelming.

GroupWise: 6 (included with Novell. Small Business Suite 6) provides the ability to
aggregate POP and IMAP accounts for easy mail collection, organization and storage.
With a common interface, mail can be received from multiple accounts and collected
to a common inbox. The full set of GroupWise inbox management features are then
available to POP and IMAP messages, just as with other GroupWise items. Users can
take advantage of indexing, document management, collaboration and client caching
mode to holistically manage all e-mail more efficiently and effectively. GroupWise POP
and IMAP support enable users manage their own accounts without the need for technical
support or administrator intervention. Users can flexibly access their POP/IMAP accounts

from the office, home or on the road.

As small businesses move to implement a local area network with full featured
communication and collaboration, POP and IMAP accounts can be seamlessly aggre-
gated and integrated to provide one simple tool for managing all electronic communi-
cation. POP accounts can remain active for as long as needed with e-mail managed

through the GroupWise client.

POP AND IMAP mail “client” (GroupWise, Netscape*, Outlook* etc.)
POP (Post Office Protocol) and IMAP (Internet accesses and retrieves mail from any POP3 or
Messaging Access Protocol) are both access IMAP4 compliant mail server. POP3 and IMAP4
protocols with POP3 and IMAP4 being the most are used widely when users wish to be able to

common versions. POP3 and IMAP4 define how a download e-mail and disconnect in a temporary



session. Mail is downloaded to a local
workstation where the POP3 or IMAP4 client is
running. Users read or compose mail offline,
then connect to the mail server to send or
synchronize messages.

The GroupWise 6 client includes the ability
to interact with POP and IMAP servers but
requires simple configuration in order to do
so. Before getting started, users need to know
what type of account (POP3 or IMAP4) will

be configured.

POP3—The POP3 protocol is simply a standard
way of accessing and downloading e-mail from a
POP server. POP3 supports getting mail from one
folder, the Mailbox. It does not support organizing
mail between multiple folders on the server.

By default, a POP3 client removes mail from the
server once it has been successfully downloaded.
After download, mail exists exclusively on the POP3
client machine. Also by default, the POP3 protocol
downloads the entire message, regardless of size,

whenever a connection is made.

IMAP4—The IMAP4 protocol standard provides a
flexible method of accessing a mail server and
downloading e-mail. IMAP is a more robust and
feature rich protocol which supports multiple
folders on the server side and by default does
not remove the mail from the server when a
connection is made and mail is downloaded.
IMAP also only downloads the message header
by default. Users can preview the subject,
message sender, and message size before

downloading the entire message.

POP3 Features

1. Downloads entire message during synchroniza-
tion; makes offline reading simpler, but initial
synchronization times take longer than IMAP4

2. Changes made on the local client (deleting
mail) are not replicated back up to the server

3. Can configure client to leave messages on
server (This may be useful if accessing a
mailbox from other clients such as a Web
browser that communicates directly with
the server.)

4. Does not support server side folders

IMAP4 Features

1. Messages stay on the server, and are not
removed from the server simply by
synchronizing the client

2. Only the headers of the mail messages are
downloaded with information on sender,
recipients, subject and message size; when a
message header is opened, the entire
message body content is downloaded and
users can potentially delete mail without
having to download the entire message
(useful with junk mail and large messages)

3. IMAP is designed to keep the client message
store synchronized with the server message
store—an e-mail item moved to a different
folder on the client will be reflected on
the server

4. Performance on a modem is faster

5. Users can access and store mail in folders on

the server
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6. Losing a server connection can cause
problems as only the headers, not the entire

message, will be accessible

GETTING STARTED

The GroupWise 6 client can operate in three
different modes—online, cache and remote.
The client supports POP3 and IMAP4 “accounts”
from cache and remote modes by default.
Support for the POP3 and IMAP4 protocols in
online mode can be enabled or disabled by the
GroupWise administrator allowing them to prevent
end users from storing POP3 and IMAP4 mail in
the main GroupWise Post Office message store.

A user will not see the “Accounts” option or
be able to create POP3 or IMAP4 accounts in
online mode if it has not been specifically enabled

by the GroupWise administrator. The administrator

ESTIMATED SETUP TIME

can enable storage of POP/IMAP messages in the

main message store at the domain, post office

or user level.

Environment Options: Dol

General | ClientAccess | File Location | Cleanup | Threshald|
View options
[V Read nextafter accept, decline, or delete

[ Open new view after send

- Refresh Interval

every | 1 2fminutes [ 0 2] seconds

[V Allov shared folder creation

[V Allowe shared address book creafion
[” Check spelling before send
[ Disable HTMLyiew
(Note: internet Atdressing must be canfigured for the following
}_ogrs 10 WOrK correctly)

[~ Allowuse of POP and IMAP accaunts in the Online Mailbox)
[~ Allow use of news (NNTP) accounts in the Online Mailbox

Bl |E el

Cancel Help

POP/IMAP access through a GroupWise client can be configured in a matter of minutes (even seconds).

With the GroupWise client active, it only requires selecting the Accounts option and entering a few

parameters. Collect in advance the actual addresses of the incoming and outgoing SMTP servers from the

Internet Service Provider or the GroupWise administrator.

CONFIGURATION STEP DESCRIPTION
At the GroupWise client, From within the GroupWise 6 client, go to Accounts | Account Options where all
select the “Accounts” option POP3, IMAP4 and GroupWise "Accounts” are setup and managed. All three types of

accounts can be managed with the same client.

NOTE: If the "Accounts” option is not visible from GroupWise client then the user
is running in Online mode while the GroupWise server has not been configured to

allow POP and IMAP accounts to be created in Online mode. POP or IMAP accounts
can be created by switching to Cache or Remote mode at the client—or by having

the administrator allow Online mode.

Add an account Select Add to create a new account and initiate the new account creation wizard.

continued on next page



CONFIGURATION STEP

Select an account name and
account type (POP3 or IMAP4)

DESCRIPTION

Create Account x|

Type the name you will use to refer to this account. Dften, people use the name
of theit Interet Service Provider, however you may use any hame you would like.

Account name: ’

Select what type of account your Intemet Service Provider has given you.

[V Upload this account to the Groupwise Online Mailbox

NOTE: If the option
“Upload this account
to the GroupWise
online mailbox” is
not visible when the
client is in Cache

or Remote mode,
then the GroupWise
administrator has NOT
enabled uploading
POP and IMAP
accounts to the
master mailbox.

In Online mode,

the option does not
appear at all.
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Enter the POP/IMAP server
location information required to

access the server

Create Internet Account x|

Contact your Internet Service Provider for mail server information and for your
login name. You can also type the name to display in the From box when you
send messages from this account.

[ ing mai server (POP3):

Login name: I

Qutgoing mai server (SMTP)
E-mail address:

FErom name:
IEvic Raff

<Back Newt> Cancel |

Incoming mail
server—I|P address or
DNS name of the mail
server where the
GroupWise client will
connect in order to
retrieve mail for this
account (normally
provided by the
Internet Service
Provider or GroupWise
administrator)

Login name—Login
name for the account
on the incoming mail
server

Outgoing mail server
(SMTP)—Indicate the

server that the GroupWise client will connect through when sending mail through

this particular account

E-mail address—Internet style e-mail address used with this account for the “from”
and “reply to” variables of an e-mail header—this is usually userid@domain.com
where domain.com is the Internet domain name of the system that is hosting your

POP3 or IMAP4 account

From Name—Full name of account (for example, Henry H. Smith)

continued on next page

O
&



Managing POP3 and
IMAP4 Accounts With
GroupWise 6 (NSBS)

O
&

© 2002 Novell, Inc. All rights reserved.
Novell and GroupWise are registered
trademarks of Novell, Inc. in the U.S.

CONFIGURATION STEP DESCRIPTION

Specify the GroupWise folder or POP3 mail can be

Create Internet Account x| and other countries.
directory for downloaded POP3 stored in MailBox or
il (f ired . *Netscape is a registered trademark of
e-mail (if required) ) in a newly created Netscape Communications Corporation.
Select folder for account: folder for e-mail Outlook is a trademark of Microsoft

Corporation. All other third-party

=-0® EricRaff specifically from trademarks are the i
p " property of their
7 [Maibod] (6 . °
E‘éms this account respective owners.
[0 Calendar
&5 Work In Progress .
O & Cabinet Novell Product Training
(g Task List .
-0 Documents and Support Services
O Trash (64] For more information about
Novell's worldwide product
training, certification programs,
consulting and technical support
services, please visit:
www.novell.com/services
For More Information
cBack [ Fnsh | cancel |
Contact your local
Novell Authorized Reseller,
Specify location for IMAP4 Create Folder x]| |MAP4 accounts must or visit the Novell Web site at:

e-mail (if required) be placed in unique www.novell.com

locations as IMAP4

MName the new folder and set its position in the folder fist.

Name:

[F MRS account supports multiple You may also call Novell at:
S folders. IMAP4 account
escription: .
= mail cannot be placed 1888 321 4272 US/Canada
- in an existing folder 1801 861 4272 Worldwide
; or the GroupWise 1 801 861 8473 Facsimile
;?g‘:;w - - Mailbox. IMAP4
-9 Mailbox (10] n_p locations appear Novell, Inc.
ggzm’a""s =8 as new mailboxes. 1800 South Novell Place
g Work In Progress Right I Provo, Utah 84606 USA
@--EJ Cabinet
&) TaskList L‘
& Documents
05 Tiash [142] www.novell.com
B#] My 1MAP4 occount]
=
<Back. | Finish | Cancel
Manage accounts as needed From the GroupWise client Accounts | Accounts Options, different account

properties can be modified and managed. To disable an account simply clear the
check box next to the account name and this account will not be included in any
subsequent Sent/Receive operations. The Properties option provides for leaving files
on the server (POP3), using SSL for secure transmissions, etc. Retrieving e-mail is
done using the Accounts | Send/Retrieve menu option.

Congratulations. You should now be able to set up POP3 or IMAP4 accounts using the GroupWise 6 client.
Multiple POP3 or IMAP accounts can be configured on the same client so that mail is received from and
sent through many different systems using the same client. The GroupWise 6 client makes it possible to

send, receive and manage e-mail from multiple POP/IMAP systems using one convenient interface.
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